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Certificate in ESOL Skills for Life
Entry 2 — Reading

Time allowed: 45 minutes

This examination paper has 20 questions. Answer all questions.

Task 1

Answer the questions on page 3 by using the diagram and instructions below.

June 2010 Entry 2 — Reading

Key

1. Backward skip/search button (9)

2. Forward skip/search button (:)

3. Programme button

4. Earphone jack

5. CD door open switch

6. Volume control

7. Repeat button

8. Play/pause button (4)

9. Stop/power off button (<)

10.LCD visual display

CD PLAYER
Comes with earphones and batteries.

Use at the park, on the train or in the gym.

Instructions

• To load the disc, slide the CD door open switch and put the CD into the player, label side up.

• Put the earphones into the Earphone jack to use the earphones. 

• Press the Play/pause button. The LCD visual display will light up and show which song is
playing. To stop the song for a short time, press the Play/pause button. Press it again to
continue playing the song.

• To hear the song again, press the Repeat button. To go to the next song, press the Forward 
skip button.

• Use the Volume control to turn the sound up or down. 
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Questions

1. The text tells you how to (Please circle the letter of the correct answer)

A clean a CD

B play a CD

C train in the gym

2. Which picture shows ‘earphones’? (Please circle the letter of the correct answer) 

3. To open the CD door you must (Please circle the letter of the correct answer)

A press the switch

B slide the switch

C pull the switch

4. Look at the diagram. Write the correct words in the space.

The Volume control is of the CD player.

5. You can see which song is playing on (Please circle the letter of the correct answer)

A the Earphone jack

B the LCD Visual display

C the Programme button

6–8. Complete the sentences with one of the endings from the box. There is one ending you do not need.

6. When you press the Repeat button,

7. When you press the Forward skip button,

8. When you turn the Volume control,

9. If you press the Play/pause button when the song is playing
(Please circle the letter of the correct answer)

A the song stops

B the song continues playing

C the CD player turns off

10. You will find this text (Please circle the letter of the correct answer)

A in a music magazine

B with the CD when you buy it

C on a train

on the top          on the side          near to          next to

… you can use the earphones.
… the next song plays.
… the song plays more loudly/quietly.
… the song plays again.
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PAYMENT

BLOCK CAPITALS PLEASE

I enclose my cheque payable to: Star Foods Group

Name: (Mr/Mrs/Miss/Ms)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Postcode:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Telephone: (include local area code)

Email:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Signature:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Please send to: 

Armando’s Luxury Chocolates Ltd, Unit 4, Sandstone Industrial Estate, Elsbury, E4 7YT

Task 2

Look at the form below then answer the questions on page 5.

Do not complete the form.

Size Price Quantity Sub-total
250g £6.50
325g £10.00
500g £15.50

Total

Armando’s
Luxury Chocolates

Free delivery on all orders
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Questions

(Please circle the letter of the correct answer)

11. The form is to

A order a recipe book 

B get free chocolates

C buy chocolates

12. The form asks for your

A name, address and email address

B address, nationality and postcode

C postcode, signature and employment

13. Mina Shah is completing this form. Which one is correct?

A Mina Shah
B SHAH Mina

C MINA SHAH

14. The form asks for a postcode. Which one is correct? 

A 01.5.77

B FB12 9QX

C 0155  265 7766

15. You send your cheque by

A post to Star Foods Group

B email to Armando’s Luxury Chocolates Ltd

C post to Armando’s Luxury Chocolates Ltd
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Task 3

Answer the questions on page 7 by using the information below.

Consumer Organisations

England and Wales: 

• Energywatch (electricity and gas) 0845 9060708  

• Ofcom (TV, radio, telecommunications and wireless) 0845 4563000 

• Ofwat (water and sewerage) 0121 6251300  

• Postwatch (postal services) 0845 6013265 

Scotland: 

• Energywatch (electricity and gas) 0845 9060708 

• Ofcom (TV, radio, telecommunications and wireless) 0845 4593900

• Postwatch (postal services) 0845 6013265  

• Water Industry Commissioner (water and sewerage) 01786 430200 
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Questions

16. You can find this text in (Please circle the letter of the correct answer)

A a TV guide

B a dictionary

C a phone book

17. Which organisation can you contact about your gas company? 
(Please circle the letter of the correct answer)

A Ofcom

B Postwatch

C Energywatch

18. What services are ‘Ofwat’ for? 

19. The lists are alphabetical. Where will ‘Telcom’ come on the ‘Scotland’ list? 
(Please circle the letter of the correct answer)

A between ‘Energywatch’ and ‘Ofcom’

B between ‘Ofcom’ and ‘Postwatch’

C between ‘Postwatch’ and ‘Water Industry Commissioner’

20. You live in Scotland. You have a problem with your water company. What number do 
you need to call? (Please circle the letter of the correct answer)

A 0121 6251300

B 0845 9060708

C 01786 430200

and


