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page 2 Answer all questions on this examination paper.

Certificate in ESOL Skills for Life
Entry 2 — Reading

Time allowed: 45 minutes

Task 1

Answer the questions on page 3 by using the pictures and information below.

June 2009 Entry 2 — Reading

Tam-Tam SatNav
Don’t use a map when driving, use SatNav! Never get lost in the car again!

(Source: Adapted from www.tomtom.com)

A

B

D

E
F C

A Charging light

B On/off button

C Reset button

D Speaker

E USB connector

F RDS-TMC connector

To plan a journey:

1. Touch the screen. The Main Menu comes up.

2. Press ‘Navigate to’.

3. Press ‘Address’.

Now you have four choices:

i) City Centre — gives you instructions to get to the centre of a city or town.

ii) Street and house number — gives you instructions to get to an exact address.

iii) Postcode — gives you instructions to get to a postcode.

iv) Crossing or intersection — gives you instructions to get to a place where 
two streets meet.

4. Choose ‘Street and house number’.

5. Type the name of the town you want to visit.

6. Type the name of the street you want to visit. 

7. Type the house number and then press ‘Done’.

Your SatNav will take you to your address.



Questions

1. The Tam-Tam SatNav helps you to (Please circle the letter of the correct answer)

A use a mobile phone

B find an address

C use a map 

2. How many choices do you have after you press ‘address’? 

3. Look at the first two pictures. Where is the on/off button?
(Please circle the letter of the correct answer)

A next to the speaker

B on the back of the SatNav

C next to the charging light

4. Which choice tells you how to get to somewhere two streets meet?

5. Look at the picture of the map. What city is the driver in?

6. What do you do after you type the street name? (Please circle the letter of the correct answer)

A press ‘Done’

B type the house number

C type the name of the town

7–9. Complete each sentence with an ending from the box. There is one extra ending you don’t need.

7. You can touch the SatNav’s ...........................................................................................................................................................................................................................................

8. After you choose ‘Street and house number’, type the name of ..............................................................................................................

9. Before you press ‘Done’, type the number of ...............................................................................................................................................................................

10. Which sentence is correct? (Please circle the letter of the correct answer)

A The SatNav can help you find a town centre.

B You can use the SatNav to call a friend’s phone number.

C The SatNav will give you someone’s postcode.
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… the house
… the town
… screen
… main menu
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Task 2

Look at the form below then answer the questions on page 5.

Do not complete the form.
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Under 16 low-price Travel Pass

Please enter the following details in BLOCK CAPITALS

First Names 

Surname/Family name 

Address 

Postcode 

Date of Birth 

Please tick this box if you don’t want any more information

Please take your completed form to your nearest GMPTE Travelshop with:

✓ proof of your age, which must be your birth certificate, passport 
or computerised medical card; and

✓ one passport-sized photograph of yourself.

Or, send this form, together with copies of your proof of age and photograph, to:
Travel Concessions
Customer Services
PO Box 429
Manchester
M60 1HX

(Source: Adapted from GMPTE Greater Manchester Passenger Transport Executive)
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Questions

(Please circle the letter of the correct answer)

11. This form is to apply for 

A cheap travel for under 16-year-olds

B free travel for old people

C low price travel for over 16-year-olds

12. Which of these is a postcode?

A PO Box 429

B M60 1HX

C GMPTE

13. You don’t want any more information. What do you put in the box? 

A √

B O

C x

14. For this form, ‘proof of age’ can be

A your passport

B your student ID card

C your photograph

15. What can you not do with the completed form?

A take it to a GMPTE Travelshop

B take it to Travel Concessions, Customer Services, PO Box 429, Manchester M60 1HX

C send it to Travel Concessions, Customer Services, PO Box 429, Manchester M60 1HX
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Task 3

Answer the questions on page 7 by using the information below.

Prescription Repeat Card
Jamila Blackstone
15 High Street, Lostock, York YO6 7GH               Patient no. 5239              
DOB 19.04.85

Re: Dr A Romero

[ ] E45 Cream     125g
Use morning and night.

[ ] Paracetamol Tablets     200mg
Take every four to six hours. 

[ ] Penicillin Syrup     250mg in 5ml
Take 20mls every four hours.

[ ] Thyroxine Tablets     50mcg
Take one tablet daily with water.

[ ] Warfarin Tablets     5mg    
Take one tablet daily with water.

Please use this card when you want a repeat prescription. 
In an emergency ring NHS Direct.
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Questions

16. Who will give you this kind of text? (Please circle the letter of the correct answer)

A a doctor

B a dentist 

C a teacher

17. The list is alphabetical. Where will ‘Vitamin Supplements’ come in this list?
(Please circle the letter of the correct answer)

A after E45 cream and before Paracetamol

B between Penicillin and Thyroxine

C after Thyroxine and before Warfarin

18. Which two medicines have the same instructions? 
(Please circle the letter of the correct answer)

A Paracetamol and Penicillin

B Warfarin and Penicillin

C Thyroxine and Warfarin

19. According to the instructions, how often must Jamila take Thyroxine?
(Please circle the letter of the correct answer)

A every four hours

B every time she drinks water

C every day

20. Who can you telephone in an emergency?

June 2009 Entry 2 — Reading
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