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Certificate in ESOL Skills for Life
Entry 2 — Reading

Time allowed: 45 minutes

This examination paper contains 20 questions. Answer all questions.

Task 1

Answer the questions on page 3 by using the picture and information below.
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When you use a computer it is important to follow a few simple rules. These will stop
headaches, tired eyes, shoulder ache and backache.

1. Chairs must have adjustable seats, with back rests and foot rests.

2. There must be room around the chair and desk to move.

3. You must move regularly. Take a quarter of an hour’s break for every hour you 
use the computer.

4. Use a good keyboard and mouse and keep your wrists straight.

5. Keep the screen clean.

6. You must sit with your back straight.

Key

A Adjustable seat – the seat
can move backwards or
forwards

B Adjustable back rest –
supports the lower back

C Adjustable seat height – the
seat can move up or down

D Foot rest – supports the feet

E Space to move – nothing
under the desk

F Lower arm and wrists
straight

G Screen

H Keyboard 

A
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B
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Questions

1. The text tells you how to (Please circle the letter of the correct answer)

A clean a computer 

B use a computer safely

C start a computer

2. What do the rules stop? (Please circle the letter of the correct answer)

A backache, earache and stomach ache

B trouble with your head and feet

C shoulder, eye and back problems

3. If you use the computer for one hour you must take a break of 
(Please circle the letter of the correct answer)

A ten minutes

B fifteen minutes

C thirty minutes

4–6. Complete the sentences below with one of the endings from the box.

4. Your back must be

5. You need room

6. Chairs must have

7. Look at the key and the picture. What supports the lower back?
(Please circle the letter of the correct answer)

A the foot rest

B the back rest

C the desk

8. What do you need to keep clean?

9. Look at the picture. Write the correct word in the space. 

The keyboard is                                                                                               the screen.

10. This text is (Please circle the letter of the correct answer)

A an advert from a computer company

B an advice article from a computer magazine

C a letter from an internet provider
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… to move around the desk.

… seats which can move.

… very straight.

on         behind          in front of          between          on top of
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Task 2

Look at the form below then answer the questions on page 5.

Do not complete the form.
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Please register me for the Allergy Alert patient service.

(PLEASE FILL IN THE FORM USING BLOCK CAPITALS)

Age group (tick appropriate box), and year of birth

Title (of patient) Mr / Mrs / Ms / Miss (delete as appropriate)

Surname Initials 

Address

Postcode

For a child under 14

Title (of parent) Mr / Mrs / Ms / Miss (delete as appropriate)

Surname of parent Initials 

Signature of parent Date

Doctor’s name and surgery address:

Surname Initials

Address

Postcode

over 18 14–18 under 14 year
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Questions

(Please circle the letter of the correct answer)

11. The form is to

A apply for a job 

B register with a doctor

C register for a patient service

12. Which address is correct for the form?

A 42 Oxford Road

B 42 OXFORD ROAD

C 42 oxford road

13. This form wants the 

A patient’s name and address, doctor’s name and address and hospital’s name and address

B patient’s name and address, doctor’s name and address and patient’s age group

C patient’s name and address, parent’s name and address and patient’s date of birth

14. Javed is 17 years old. Which is correct? 

A

over 18 14–18 under 14 year

B

over 18 14–18 under 14 year

C

over 18 14–18 under 14 year

15. Who completes the form for a child under 14? 

A the child’s mother or father

B the child’s doctor

C the child
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Task 3

Answer the questions on page 7 by using the information below.

Show Index Theatre

Billy Elliot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Cabaret . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Car Man . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Chicago . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Complete Works of William Shakespeare. . . . . . 

Dirty Dancing. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Fiddler on the Roof . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Les Misérables . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Lion King . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Mamma Mia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Mary Poppins . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Phantom of the Opera . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

We Will Rock You . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Wicked. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Victoria Palace

Lyric

Prince of Wales

Sadler’s Wells

Criterion

Aldwych

Savoy

Queen’s

Lyceum

Cambridge

Prince Edward

Her Majesty’s

Dominion

Apollo Victoria
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Questions

16. You can see this list in a (Please circle the letter of the correct answer)

A cinema guide

B supermarket guide

C theatre guidebook

17. Complete the sentence.

You can see Cabaret at the theatre. 

18. The list is alphabetical. Where will Sound of Music come? 
(Please circle the letter of the correct answer)

A between Lion King and Mamma Mia

B between Mary Poppins and Phantom of the Opera

C between Phantom of the Opera and We Will Rock You

19. What can you see at the Apollo Victoria? 
(Please circle the letter of the correct answer)

A Wicked

B Dirty Dancing

C Billy Elliot

20. Which two shows are at theatres with ‘Prince’ in their name?
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