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Certificate in ESOL Skills for Life
Entry 2—Reading

Time allowed: 45 minutes.

Task one

Answer the questions on page 3 by using the diagram and the instructions below.

Instructions

1. First, put the pot on a dry, flat surface. Pull the plunger unit 
straight up and out of the pot.

2. For each cup, put 1 tablespoon of ground coffee into the pot.

3. Next, pour hot (not boiling) water into the pot. Leave some 
space at the top. Stir the mixture with a plastic spoon.

WARNING: metal spoons can damage the glass pot.

4. Then place the plunger unit on top of the pot and turn the 
lid to close off the pour spout opening. Do not press down.
Let the coffee brew for at least 4 minutes.

5. Hold the pot handle firmly, then press gently on top of the 
knob to lower the plunger straight down into the pot.

WARNING: if you push too hard, scalding water may shoot out 
of the pot.

6. Finally, turn the lid to open the pour spout and then pour 
the coffee.
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Glossary

Brew
leave until mixed together

Lid
the cover on top of the pot

Plunger unit
the part of the coffee pot
that you push down to 
finish making the coffee

Scalding
extremely hot

Tablespoon
a large spoon

Handle

Knob

Pot

Pour spout

Pour spout
opening

Lid

Plunger unit
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Questions

1. The text tells you (Please circle the letter of the correct answer)

A how to make a cup of coffee

B how to make a pot of coffee 

C where to go to buy a coffee pot

2. What do you do if you want to take the plunger unit out of the pot? 
(Please circle the letter of the correct answer)

A Push

B Pull

C Pour

3. Insert the correct words in the space:

in front of           on top of           next to           on the right of           at the bottom of

The knob is the lid.

4. Look at the glossary and the diagram. Which item helps to keep the coffee hot?

5. What do you do after you put the ground coffee in the pot?

6-8. Complete the sentences below with one of the following:

… you must close the pour spout.

… because the glass might break.

… can be dangerous.

6. You must not use a metal spoon

7. Pushing the plunger down too fast

8. While the coffee is brewing

9. Circle the letter of the correct sentence.

A You need one tablespoon of ground coffee for every cup you want to make.

B You need one plastic spoon of ground coffee for every cup you want to make.

C You need one tablespoon of hot water for every cup you want to make.

10. Where can you find a text like this? 
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Task two

Answer the questions on page 5 by using the form below.
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PLEASE WRITE IN BLOCK CAPITALS

Title Mr/Mrs/Miss/Ms/Other

Last name

First name(s)

Date of birth

D D    M M    YYYY

Address

Postcode

Telephone

Cross here if you do not want us to send you information about

special events at Rotherbridge Swimming Pool.

PLEASE RETURN THIS FORM WITH TWO 
PASSPORT-SIZED PHOTOS

ROTHERBRIDGE SWIMMING POOL
APPLICATION FOR SWIMSAVE CARD

Save money every time you go swimming!
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Questions

Look at the form on page 4 and answer the following questions. For each question, only one of
the answers is correct.

(Please circle the letter of the correct answer)

11. You use this form to

A book swimming lessons

B find out about special events at the swimming pool

C get a discount card for the swimming pool

12. Which titles apply to women only?

A Mr/Mrs/Ms

B Ms/Miss/Mr

C Mrs/Ms/Miss

13. What is the correct way for Ahmed to write his first name on the form?

A AHMED

B Ahmed

C ahmed

14. The form says ‘Cross here’. Which one of these is correct?

A ☺

B

C

15. Which sentence is correct?

A You must send your passport back with the form.

B You must send two photographs with the form.

C You must send a photograph with the form.
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Task three

Answer the questions on page 7 by using the information below.
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What is the SWIMSAVE card?
The SWIMSAVE card is a new discount card for everyone who uses
Rotherbridge Swimming Pool. Just show it at reception and we will give
you money off the entrance fee.

How much will I save with the SWIMSAVE card?
That depends on how often you come swimming. With your SWIMSAVE
card, you can get a discount on casual swimming sessions, children’s
swimming lessons and even on our popular Aqua Aerobics sessions.

How much is the SWIMSAVE card?
Adults £8.00 per year
Juniors (under 16) £6.00 per year
Family (2 adults and 2 juniors) £25.00 per year

Replacement cards: £1.50 per card

REMEMBER TO BRING YOUR CARD EVERY TIME YOU SWIM.
NO CARD, NO DISCOUNT.

Save money with our new SWIMSAVE card

Rotherbridge District Council
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Questions

Look at the text on page 6 and answer the following questions. For each question, only one of
the answers is correct.

(Please circle the letter of the correct answer)

16. What is this text?

A A leaflet

B A timetable

C A letter

17. Who can get a discount with the Swimsave card?

A The receptionist

B People receiving benefit

C Everyone

18. Ahmed is 15. How much must he pay for his Swimsave card?

A £8

B £6

C £15

19. Which sentence is true?

A If you forget your card, you will still get a discount.

B If you forget your card, you must pay £1.50.

C If you forget your card, you must pay the full price.

20. In a dictionary, which comes first?

A Council

B Card

C Discount
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