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Certificate in ESOL Skills for Life
Entry 2 — Reading

Time allowed: 45 minutes

This examination paper contains 20 questions. Answer all questions.

Task one

Answer the questions using the information provided in the illustrations, instructions and
glossary.

Iced Coffee 

Iced coffee can be a refreshing
afternoon treat!

1. Check you have ice cubes. Make some if necessary.

2. Brew a pot of fresh coffee. Use 2 tablespoons of dark-roasted ground coffee per
cup.

3. Transfer the hot coffee to a jug. (Picture 1)

4. Let the coffee stand at room temperature for 3–5 hours, or refrigerate until cold,
1½–3 hours.

5. Fill a tall glass with the ice cubes. (Picture 2)

6. Pour the chilled coffee into the glass. (Picture 3)

7. Stir the coffee to equalise its temperature. Add milk (optional). (Picture 4)

Glossary

directly — straight away, immediately
equalise — make the same or equal
optional — you can choose to have something or not have it
rapid — very quick
refrigerate — put something into the fridge
transfer — move from one place to another place  

Never put a pot of hot coffee directly into the fridge. The rapid change in
temperature can crack the glass.

Source: adapted from www.ehow.com

1 2 3 4



Questions

1. Please complete the sentence:

The text tells you how to 

2. Insert the correct word in the space.

Check you have some ice cubes   you make the coffee.

3. Look at the instructions and pictures. (Please circle the letter of the correct answer.)
You add the ice cubes to the tall glass  

A to the top    

B half way

C part of the way

4. Look at the glossary and the instructions. (Please circle the letter of the correct answer.)
What do you move from one place to another?

A the hot coffee

B the fridge 

C the tall glass

5. In which order do you make the iced coffee? (Please circle the letter of the correct answer) 

A add milk brew the coffee pour chilled coffee into the glass

B pour chilled coffee into the glass       add milk brew the coffee

C brew the coffee pour chilled coffee into the glass add milk 

6–8. Complete the sentence with one of the following:

6. Use dark roasted coffee

7. Stir the coffee

8. Put the coffee in the fridge

9. What does the ‘!’ symbol at the end of the instructions mean?
(Please circle the letter of the correct answer)

A information

B warning

C fun activity

10. Where can you find a text like this? (Please circle the letter of the correct answer)

A in a magazine

B in a directory

C in a letter 
page 3
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while   before   although   after   because   but

... to make the coffee in the pot

... to make sure it is all the same heat

... to make it cool more quickly
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Task two

Answer the questions by using the form below.

Do not complete the form.

December 2006 Entry 2 — Reading

FFFFllll oooo rrrraaaa’’’’ssss     FFFFllll oooowwww eeee rrrr     SSSS hhhh oooo pppp

We deliver flowers in the local area and need a new
driver. You must be neat and friendly and able to join

our team at Flora's Flower Shop immediately.

Please hand in the form at Flora's Flower Shop or post it to:
Flora's Flower Shop, 36 Mulberry Lane, Thornton, T1 8GF

PLEASE USE CAPITAL LETTERS

Name Mr/Mrs/Miss/Ms

Address

Postcode

Date of birth               /              /

Contact number

Email address

I have a clean driving licence 

Questions

Look at the form. For each question, only one of the answers is correct. Circle the letter of the
correct answer.

11. The form is to     

A get some information   

B order some flowers   

C apply for a job 

12. The form asks for your contact number. Which one is correct? 

A 0256  345  6789     

B NE93 5PJ

C 72, Eaton Avenue
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13. Who can fill in the form? Anyone who  

A has a driving licence and can work in a flower shop next month  

B has a clean driving licence and is able to start work immediately

C is able to start work immediately and cannot drive

14. The form asks for your  

A name, address and email address  

B name, address and nationality 

C name, address and employment 

15. Which of these is correct?

December 2006 Entry 2 — Reading

Flora's Flower Shop     
36 Mulberry Lane     
Thornton     
T1 8GF

Flora's Flower Shop    
36    
Thornton    
T1 8GF   

Flora's Flower Shop     
Mulberry Lane     
Thornton   
8GF

A

B

C
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Task three

Answer the questions on page 7 by using the information below.

EESSOL COL Computomputer Rer Roomoom

Entry 2 Students
Your computer lesson is at the times below:

Ahmed, Hussein Entry 2a Thursday 1–4

Akhtar, Nazreen Entry 2a Wednesday 1–4

Bakema, Johannes Entry 2b Monday 10–1

Dushku, Aaron Entry 2a Friday 1–4

Goran, Osman Entry 2c Tuesday 10–1

Hirzfeld, Virginia Entry 2b Wednesday 10–1

Koshnick, Sabonis Entry 2b Monday 1–4

Mbongui, Pierre Entry 2a Thursday 10–1

Naschy, Marisa Entry 2b Friday 1–4

Prasad, Sunil Entry 2c Tuesday 1–4

Rysha, Mariana Entry 2b Friday 10–1

Please phone the tutor, Helen Parry, if you cannot attend: 0984 564 4342
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Questions

Look at the text on page 6. For each question, only one of the answers is correct. Circle the letter
of the correct answer.

16. This text can be found  

A in a shop window

B on a college notice board 

C in a magazine

17. Where would Osanlou, Mansour come in the list?    

A After Mbongui, Pierre and before Naschy, Marisa   

B After Naschy, Marisa and before Prasad, Sunil   

C After Prasad, Sunil and before Rysha, Mariana 

18. Which two students are in Entry 2c?

A Goran, Osman  and Prasad, Sunil  

B Rysha, Mariana and Akhtar, Nazreen  

C Bakema, Johannes and Ahmed Hussein 

19. Which two students have a computer class at the same time?

A Koshnick, Sabonis and Bakema, Johannes     

B Ahmed, Hussein and Hirzfeld, Virginia   

C Dushku, Aaron and Naschy, Marisa 

20. What should students do if they can’t attend?

A Phone the tutor

B Phone Helen Barry

C Phone 0984 645 4342

December 2006 Entry 2 — Reading
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